MANY TOUCHES JSC
244 Cong Quynh Street, Ben Thanh Ward, Ho Chi Minh City, Vietnam
Tel: 1800556841 Email: contact@manytouches.com

CHiINH SACH BAO MAT THONG TIN
PRIVACY POLICY

Chinh Sach Bao Mat Théng Tin nay md ta cach thirc CONG TY CO PHAN MANY TOUCHES (“Many
Touches”, “chiing t6i” hodc “cua ching t6i”) thu thap, sir dung, xtr ly va bao vé théng tin cta ban khi ban
str dung céc san phadm va dich vu cua ching t6i (“Dich Vu”).

This Privacy Policy describes how MANY TOUCHES JOINT STOCK COMPANY (“Many Touches”, “we”, “us” or
“our”) collects, uses, processes and protects your information when you use our products and services

(“Services”).

Chinh Sach Bao Mét nay khéng ap dung cho bat ky san pham, dich vy, trang web hodc néi dung nao duoc
cung cap bdi bén thi ba hodc c6 sir dung chinh sach bao mat riéng.

This privacy policy does not apply to any products, services, websites, or content provided by third parties or
that utilize separate privacy policies.

I. QUY PINH CHUNG / GENERAL REGULATION

a) “Dir Liéu Ca Nhan": 1a thong tin dudi dang ky hiéu, chir viét, chir so, hinh anh, am thanh hoac dang
tuwong tu trén moi truong dién t&r gan lién véi mot con ngudi cu thé hodc gitp xac dinh moét con ngudi cu
thé va dugc quy dinh cu thé tai Muc 2 vé loai thong tin ching t6i thu thap.

a) "Personal Data": refers to information in the form of symbols, writing, numbers, images, sound, or similar
forms in the electronic environment that is associated with a specific individual or helps identify a specific
individual, as specifically defined in Section 2 regarding the types of information we collect.

b) “Cha Thé Dir Liéu Ca Nhan”: 1a ca nhan dugc D{ Liéu Ca Nhan phan anh, bao gom tat ca ban - khach
hang, cd nhan dang sir dung san pham, dich vu cua chuing t6i, ngudi lao dong clia Many Touches, cé
dong va/hodc cac ca nhan khac co phat sinh quan hé phap ly vgi chung toi.

b) "Subject of Personal Data": an individual reflected by Personal Data, including all individuals — customers,
individuals using our products or services, Many Touches employees, shareholders, and/or other individuals
with legal relationships arising with us.

c) Trong pham vi xt& ly D Liéu Ca Nhan theo Chinh Sach nay, Many Touches |a bén ki€ém soat va/ hoac la
bén ki€ém soat va xtr ly D{r Liéu Ca Nhan.
c) In the scope of processing personal data under this Policy, Many Touches is the controller and/or the
controller and processor of Personal Data.

d) Xt&r ly Dir Liéu Ca Nhan la mot hodc nhiéu hoat dong tac dong téi Dir Liéu Ca Nhan, nhu: thu thap, ghi,
phén tich, xac nhan, luu tri, chinh sira, cong khai, két hap, truy cap, truy xuat, thu hoi, ma hoa, gidi m4, sao
chép, chia sé, truyén dua, cung cap, chuyén giao, xoa, hly Dir Liéu Ca Nhan hodc cac hanh déng khéc co
lién quan.

d) Processing of personal data involves one or more activities affecting personal data, such as: collection,
recording, analysis, verification, storage, modification, disclosure, combination, access, retrieval, erasure,
encryption, decryption, copying, sharing, transmission, provision, transfer, deletion, destruction of personal
data, or other related actions.

e) Many Touches xtr ly D Liéu Ca Nhan trén co sd sy dong y clia Cha Thé Dir Liéu Ca Nhan hodc trén co
s@ phap ly khac dugc phap luat hién hanh cho phép. Trong truong hop can cé su dong y, Many Touches
s& cung cap cdc thong tin lién quan va thu thap su dong y dudi hinh thie phu hop va cé thé xac minh.
Many Touches c6 thé cap nhat Chinh Sach nay theo tirng thoi ky va sé thong bao cho Chd Thé Dir Liéu Ca
Nhan vé nhirng thay déi quan trong. Truong hgp mot thay déi quan trong lam phat sinh muc dich xtr ly



mdi can cé sy déng y, Many Touches sé thu thap su dong y dé trude khi bat dau hoat déng xur Iy cé lién
quan.

e) Many Touches will process Personal Data based on the consent of the Personal Data Subject or another
lawful basis permitted by applicable law. Where consent is required, Many Touches will provide the relevant
information and obtain consent in an appropriate and verifiable form. Many Touches may update this Policy
from time to time and will notify Personal Data Subjects of material changes. Where a material change
introduces a new processing purpose requiring consent, Many Touches will obtain such consent before
commencing the relevant processing.

Il. LOAI DU LIEU CA NHAN CHUNG TOI THU THAP, XU’ LY/ TYPES OF PERSONAL DATA
WE COLLECT AND PROCESS

Tuy thudc vao san pham, dich vy, tinh nang hodc chuong trinh ma Chid Thé Dir Liéu Ca Nhan yéu cau,
Many Touches c6 thé thu thap va xtr ly mot hodc nhiéu loai D Liéu Ca Nhan duoc liét ké dudi day, nhung
chi trong pham vi phu hgp va can thiét mét cach hop ly cho cdc muc dich x( ly c6 lién quan. Viéc mét loai
Dit Liéu Ca Nhan duoc liét ké trong Chinh Sach nay khéng cé nghia la Many Touches thu thap loai di liéu
dé trong moi trudng hop.

Depending on the products, services, features or programmes requested by the Personal Data Subject, Many
Touches may collect and process one or more of the categories of Personal Data listed below, only where
applicable and reasonably necessary for the relevant processing purposes. The inclusion of a category in
this Policy does not mean that Many Touches collects such data in every case.

1. D{r Liéu Ca Nhan co ban bao gom:
1. Basic Personal Data includes:

a) Ho, chir dém va tén khai sinh, tén goi khac (néu cd) cta ban;
a) Your first name, middle name, and last name or any other aliases;

b) Ngay, thang, nam sinh; ngay, thang, ndm chét hoédc mat tich;
b) Date of birth, date of death, or missing date;

c) Gidi tinh;
c¢) Gender;
d) Nai sinh, noi dang ky khai sinh, noi thuong trd, noi tam trd, noi & hién tai, qué quan, dia chi lién hé;

d) Place of birth, place of registration, permanent residence, temporary residence, current address,
hometown, contact address;

e) Quéc tich;
e) Nationality;

f) Thong tin vé The Ring cta ban (vi du: so ID cta The Ring);
f) Information about your The Ring (for example, The Ring's ID number);

g) Hinh anh cda ca nhan;
g) Images of the individual;

h) S6 dién thoai, s& chirng minh nhan dan, s6 dinh danh cé nhan, sé ho chiéu, s6 gidy phép lai xe, so bién
sO xe, s6 ma sé thué ca nhan, sé bao hiém xa hoi, s6 thé bao hiém y té;



h) Phone number, ID card number, personal identification number, passport number, driver's license number,
vehicle registration number, personal tax identification number, social insurance number, health insurance
card number;

i) Tinh trang hon nhan;
i) Marital status;

j) Théng tin vé moi quan hé gia dinh (cha me, con cai);
j) Information about family relationships (parents, children);

k) Thong tin vé tai khoan s6 cla ca nhan; Dt Liéu Ca Nhan phan anh hoat dong, lich st hoat dong trén
khéng gian mang;

k) Information about the individual's account numbers; personal data reflecting online activities, internet
history;

[) Céc thong tin khac gén lién véi mét con ngudi cu thé hodc gilip xac dinh mét con ngudi cu thé;
I) Other information related to a specific individual or helping identify a specific individual;

m) Théng tin dugc thu thap tu dong khi Cha Thé Dir Liéu Ca Nhan sir dung website, (rng dung trén thiét bi
di déng va cac phuong tién lién lac khac cia Many Touches nhu dia chi IP, cookie(s), ma thiét bi... va cac
nguon thong tin dugc truy céap;

m) Information collected automatically when the Subject of Personal Data uses Many Touches' website,
mobile applications, and other communication tools, such as IP address, cookies, device IDs, and accessed
information sources.

2. D{t Liéu nhay cam bao gom:
2. Sensitive Personal Data includes:

a) Thong tin vé thudc tinh vat ly, dac diém sinh hoc riéng cta cé nhan;
a) Information about physical attributes, personal biological characteristics;

b) Théng tin khach hang cua té churc tin dung, chi nhanh ngan hang nudc ngoai, t6 chirc cung tng dich vu
trung gian thanh toén, cac t6 chirc duoc phép khac, gom: théng tin dinh danh khach hang theo quy dinh
culia phap luat, théng tin vé tai khoan, thong tin vé tién gtri, thong tin vé tai san g, thong tin vé giao dich,
théng tin vé t8 chirc, ca nhan 1a bén bao dam tai to chirc tin dung, chi nhdnh ngan hang, t6 chirc cung ing
dich vu trung gian thanh toan;

Truong hop khach hang dang ky hodc st dung san pham, dich vu do ngan hang hoac t6 chirc tai chinh
cung céap, bao gom Thé VIB Max, ngan hang hoac t8 chirc tai chinh co lién quan cé thé déc 1ap thu thap
va xtr ly thong tin dinh danh, thong tin KYC, théng tin thé, tai khoan, giao dich va cac thong tin ngan hang
khéc cla khach hang theo chinh sach bdo mét riéng ctia ngan hang hoéc t6 chire tai chinh d6. Trir khi cé
thong bdo cu thé& khac cho Chu Thé Dir Liéu Ca Nhan, Many Touches khong truc tiép thu thap hoéc truy
céap day dud thong tin xac thuc ngan hang, théng tin thé, s6 du tai khoan hoac lich st giao dich cia khach
hang va chi cé thé nhan nhirng théng tin gidi han can thiét dé van hanh chuong trinh ¢6 lién quan, cung
cdp The Ring, theo ddi diéu kién tham gia hodc trang thai clia chuong trinh va cung cap dich vu hd trg
khach hang.

b) Customer information of credit institutions, foreign bank branches, authorized intermediary payment
service organizations, including: customer identification information as required by law, account information,
deposit information, property deposit information, transaction information, information about the
organization or individual acting as collateral at a credit institution, bank branch, organization providing
intermediary payment services;



Where a customer applies for or uses products or services provided by a bank or financial institution,
including the VIB Max Card, the relevant bank or financial institution may independently collect and process
the customer’s identification, KYC, card, account, transaction and other banking information in accordance
with its own privacy policy. Unless otherwise specifically notified to the Personal Data Subject, Many
Touches does not directly collect or access the customer’s complete banking credentials, card information,
account balance or transaction history and may receive only the limited information necessary to operate the
relevant programme, provide The Ring, track programme eligibility or status, and provide customer support.

c) Dt liéu vé vi tri clia ca nhan dugc xac dinh qua dich vu dinh vi;
c) Location data of the individual determined through location-based services;

d) D@ liéu cé nhan khac duoc phap luét quy dinh la dac thu va can c6 bién phap bao mat can thiét.
d) Other personal data specified by law as special and requiring necessary security measures.

Il. MUC PiCH VA CACH THUC MANY TOUCHES THU THAP, XU’ LY DU’ LIEU CA NHAN /
PURPOSES AND METHODS OF MANY TOUCHES' COLLECTION AND PROCESSING OF
PERSONAL DATA

1. Chung t6i thu thap va x(r ly D Liéu Ca Nhan ctia ban nhdm phuc vu cho mét hodc nhiéu muc dich sau
1. We collect and process your Personal Data for one or more of the following purposes:

a) Nhan biét, xdc minh va duy tri théng tin chinh xac vé nhan biét Chi Thé Dir Liéu Ca Nhan (KYC) va céc
kiém tra khac va&i Chd Thé Dir Liéu Cé Nhan theo yéu cau;

a) Identifying, verifying, and maintaining accurate information about the Subject of Personal Data (KYC) and
other checks with the Data Subject upon request;

b) Danh gia, xac dinh, th&m dinh va phé duyét viéc cung cap san pham, dich vu theo cac van ban dang ky,
dé nghi cGia Chu Thé D{r Liéu Ca Nhan va/hodc ngudi lién quan ctia Chia Thé Dir Liéu Ca Nhan;

b) Assessing, determining, evaluating, and approving the provision of products, services based on the
registration documents, proposals of the Subject of Personal Data and/or related parties of the Subject of
Personal Data;

c¢) Tham dinh, xay dung va danh gia mdrc d6 tin cay trong s&r dung san pham, dich vu ctia Cha Thé D Liéu
Céa Nhan;

c¢) Assessing, constructing, and evaluating the reliability of the Subject of Personal Data's use of products
and services;

d) Can nhac viéc cung cédp hoac tiép tuc cung cap bat ky san pham, dich vu nao cua Many Touches véi
Chu Thé D{r Liéu Ca Nhan.

d) Considering providing or continuing to provide any products, services of Many Touches with the Subject of
Personal Data;

e) Thuc hién cac nghia vu theo hgp déng, thoa thuédn va cung cap san pham, dich vu cho Chd Thé D Liéu
C4a Nhan;

e) Fulfilling obligations under contracts, agreements, and providing products, services to the Subject of
Personal Data;

f) Cham séc khach hang, giai quyét khiéu nai, khéi kién ctia Cha Thé Dir Liéu Ca Nhan;
f) Customer care, resolving complaints, lawsuits of the Subject of Personal Data;



g) Véi diéu kién da thu thap sy déng y theo yéu cau cla phap luat, lién hé véi Cha Thé Dir Liéu Ca Nhan dé
gui cac théng tin tiép thi, thuc hién céc chuong trinh khuyén mai, ddi qua, trao thudng, tdng qua va cung
cap thong tin vé san phdm hodc dich vu ciia Many Touches. Viéc déng y nhan thong tin tiép thi la hoan
toan tu nguyén va co thé dugc rat lai bat ky lic nao ma khéng anh hudng dén viéc sir dung céc san pham
hoéc dich vu khéng yéu cau hoat dong xt ly dir liéu phuc vu muc dich tiép thi do.

g) Subject to any consent required by law, contacting the Personal Data Subject regarding marketing
communications, promotional programmes, rewards, gifts and information about Many Touches’ products or
services. Consent to marketing is optional and may be withdrawn at any time without affecting access to
products or services that do not require such marketing processing.

h) Hiéu ré hon vé nhu cau hién tai va tuong lai cia Cha Thé Dir Liéu Ca Nhan;h) Understanding the current
and future needs of the Subject of Personal Data;

i) Cai thién, tdng cuong, ca nhan hoa, ca biét hda cac san pham va dich vu clia Many Touches va phat
trién cac san pham, dich vu mdi;i) Improving, enhancing, personalizing, individualizing Many Touches'
products and services, and developing new products, services;

j) Tién hanh nghién ctru thi truong, khao sat va phan tich di liéu lién quan dén bat ky san pham, dich vu
nao clia Many Touches cung cap t¢i Cha Thé Dir Liéu Ca Nhan;j) Conducting market research, surveys, and
analyzing data related to any products, services offered by Many Touches to the Subject of Personal Data;

k) Giam s&t, ddm bao an toan giao dich, h6 trg khach hang kip thai trong céc tinh hudng khan cap.
k) Monitoring, ensuring the safety of transactions, providing timely customer support in emergency
situations.

[) Thuc hién cac hoat dong khéc can thiét mét cach hgp ly dé cung cép, van hanh, quan ly, phat trién va
cai thién cac san pham, dich vu ciia Many Touches, véi diéu kién céc hoat dong dé phu hop véi cac muc
dich da dugc thong bdao cho Chua Thé Dir Liéu Ca Nhan. Trudng hop Dir Liéu Ca Nhan dugc xdr ly cho mét
muc dich khac biét dang k& Many Touches sé cung cap thong bao pht hgp va thu thap su dong y khi
phap luat yéu cau.

I) Performing other activities reasonably necessary for the provision, operation, management, development
and improvement of Many Touches’ products and services, provided that such activities are compatible with
the purposes notified to the Personal Data Subject. Where Personal Data is processed for a materially
different purpose, Many Touches will provide an appropriate notice and obtain consent where required by
law.

m) Thuc hién cac quyén va lgi ich kinh doanh hgp phéap ctia Many Touches, bao gom viéc duy tri, bao mét
va quan ly cac Dich Vuy, cling nhu hgp tac véi cdc nha cung cap dich vu va déi tac kinh doanh, véi diéu
kién hoat déng xtr ly d6 la can thiét, tvong xirng, phu hgp véi cac muc dich dugc thong bdo trong Chinh
Sach nay va khéng xam pham trai phap luat dén quyén va loi ich cia Chd Thé Dir Liéu Ca Nhan.

m) Pursuing Many Touches’ lawful and legitimate business interests, including maintaining, securing and
administering its Services and working with service providers and business partners, provided that such
processing is necessary, proportionate, consistent with the purposes notified in this Policy and does not
unlawfully prejudice the rights and interests of the Personal Data Subject.

n) D€ nhap liéu, d€ kiém tra tinh day du va chinh xac cua dir liéu ma Chd Thé Dir Liéu Ca Nhan cung cép
cho Many Touches va/hoac thong tin Many Touches nhéap liéu trén hé thong;
n) To input, to check the completeness and accuracy of the data that the Subject of Personal Data provides
to Many Touches and/or the information Many Touches inputs into the system;

0) D& thuc hién tuan thi véi cac thda thuan, hgp déng gitra Many Touches va céc bén thir ba khéc;
0) To comply with agreements, contracts between Many Touches and other third parties;



p) D& thuc hién cac nghia vu vé bao cdo, tai chinh, ké toan va thué;
p) To fulfill reporting, financial, accounting, and tax obligations;

q) D& thuc hién céc hoat dong c6 muc dich kiém todn, quan ly rui ro va tuan thu;q) To perform activities for
audit, risk management, and compliance purposes;

r) D& phuc vu céc yéu cau trong hoat déng ndi bd cia Many Touches hodc cac don vi thanh vién cla
Many Touches;

r) To meet the internal operational needs of Many Touches or its subsidiaries;

s) D& cung cap cho céc co quan nha nudc cé thdm quyén theo quy dinh cua phap luat;
s) To provide to competent state authorities as required by law;

t) D& thuc hién céc nghia vu theo quy dinh cta phap luét, cac diéu udc qudc t€ ma Many Touches phai
tuan tha va yéu cau cua co quan Nha nudc cé tham quyén;

t) To fulfill obligations under the law, international agreements that Many Touches must comply with, and
requirements of competent state authorities;

u) D& phat hién, ngan chan va diéu tra t6i pham, tdn cong hodc vi pham bao gém ca gian lan, rira tién,
khing b6, tai trg vii khi hiy diét hang loat, hai 16, tham nhiing ho&c trén thué.

u) To detect, prevent, and investigate crimes, attacks, or violations, including fraud, money laundering,
terrorism, mass destruction weapons sponsorship, bribery, corruption, or tax evasion.

v) Bao dam quyén va loi ich hgp phap ctia Many Touches va cong déng xa hoi.
v) Ensure the legal rights and interests of Many Touches and the social community.

w) D& bdo vé hodc thuc thi cdc quyén va loi ich hop phap cia Many Touches, bao gém quyén thu céc
khoan phi, thu hoi va xtr ly cac khoan ng ma Cha Thé Dir Liéu Ca Nhan dang ng Many Touches;

w) To protect or enforce the legal rights and interests of Many Touches, including the right to collect fees,
recover and process debts owed by the Subject of Personal Data to Many Touches;

x) D& thuc hién trach nhiém véi cdng dong, xa hoi;
x) To fulfill responsibilities to the community, society;

y) Tao diéu kién thuén lgi cho viéc sap nhap, mua lai va thodi vén clia Many Touches;
y) Facilitate mergers, acquisitions, and divestitures of Many Touches;

z) D& thuc hién céc giao dich nhu chuyén giao, dinh doat, sap nhap hodac mua ban, trao d6i nao doi véi
hoat déng, tai san cia Many Touches.

z) To perform transactions such as transfer, disposal, merger, or acquisition involving the operations, assets
of Many Touches.

2. Truong hgp xt ly Dir Liéu Ca Nhan cho cac muc dich khac ngoai cac muc dich néu trén, Many Touches
sé chi thuc hién theo thda thuan vai Cha Thé D Liéu Ca Nhan hoéc khi dat dugce sy chap thuéan cia Chua
Thé Dir Liéu Ca Nhan.

2. In the case of processing Personal Data for purposes other than those mentioned above, Many Touches
will only do so in agreement with the Subject of Personal Data or with the consent of the Subject of Personal
Data.

3. Cung cap D Liéu Ca Nhan: Nham thuc hién cac muc dich va hoat dong xtr ly D& Liéu Ca Nhan tai
Chinh sach bdo mat nay, Many Touches c6 thé cung cdp Dir Liéu Ca Nhan cho céc bén sau:



3. Provision of Personal Data: In order to carry out the purposes and activities of processing Personal Data in
this Policy, Many Touches may provide Personal Data to the following parties:

a) Céc cong ty con, cong ty lién két hoac céng ty lién doanh ctiia Many Touches, trong trudng hop su tham
gia clia cac don vi d6 |1a can thiét dé thuc hién cac muc dich duge mé ta trong Chinh Sach nay va vai diéu
kién cac don vi d6 phai tuan thu cac nghia vu phu hgp vé bao vé Dir Liéu Ca Nhan.

a) Many Touches’ subsidiaries, affiliates or joint ventures, where their involvement is necessary for the
purposes described in this Policy and subject to appropriate personal-data protection obligations.

b) Bén thir ba hé trg xac minh thong tin Chd Thé D Liéu Ca Nhan: bao gom céc ngén hang, t6 chirc tin
dung ma Many Touches dang hagp tac, cac phap nhan sd hitu, quan ly toa nha

b) Third parties assisting in verifying Subject of Personal Data information: including banks, credit
organizations that Many Touches is cooperating with, legal entities owning, managing buildings

c) Co quan nha nudc c6 tham quyén: Céc co quan cé thdm quyén yéu cau cung cap thong tin theo quy
dinh cta phap luat; Bat ky toa an, trong tai, co quan td tung, thi hanh an nao co6 thdm quyén/dugc yéu cau
viéc thuc thi trach nhiém tir Many Touches; B4t ky cé nhéan, co quan ¢é thdm quyén hodc co quan quan ly
hoéc bén thir ba ma Many Touches dugc phép hodc bat budc phai tiét 16 theo quy dinh cua bat ky quoc
gia nao hoac theo bat ky hop déng hoac cam két nao khac gitra bén thir ba va Many Touches.

c) Competent state authorities: Authorities requiring information according to legal regulations; Any court,
arbitration, litigation agency, enforcement agency authorized/required to enforce responsibilities from Many
Touches; Any individual, competent authority, or managing authority or third party that Many Touches is
allowed or required to disclose according to the regulations of any country or any other contract or
commitment between the third party and Many Touches.

d) Nha cung cap dich vu cho Many Touches va bén hgp tac cung cap dich vu véi Many Touches: Céc doi
tac kinh doanh, dai tac lién quan c6 hop tac véi Many Touches dé phat trién, cung cap hoéc lién quan toi
viéc phat trién, cung cap cac san pham, dich vu ctia Many Touches.

d) Service providers for Many Touches and cooperating service providers with Many Touches: Business
partners, related partners collaborating with Many Touches to develop, provide, or relate to the development,
provision of Many Touches' products, services.

e) Bén thir ba dugc Cha Thé D Liéu Ca Nhan Gy quyén: Bat ky ngudi nao duoc thong béo, ty quyén, cho
phép bdi Chl Thé D Liéu Ca Nhan la dugc phép dé dua ra céc théng tin phuc vu giao dich thay cho Chd
Thé D{r Liéu Ca Nhan.

e) Third parties authorized by the Subject of Personal Data: Anyone notified, authorized, permitted by the
Subject of Personal Data to provide transaction information on behalf of the Subject of Personal Data.

f) Céc cd van chuyén mén, kiém toan vién, doanh nghiép bao hiém, nha dau tu tiém nang hoac bén lién
quan dén giao dich, va céc bén khac trong truong hop viéc cung cap dit liéu 1a can thiét mot cach hop ly
dé thuc hién moét muc dich dugc néu trong Chinh Sach nay, duoc phéap luat yéu cau, duge Cha Thé D
Liéu Ca Nhan cho phép hoac dugc thuc hién theo céc nghia vu bdo mat va bao vé D{r Liéu Ca Nhan phu
hop.

f) Professional advisers, auditors, insurers, potential investors or transaction counterparties, and other
parties where disclosure is reasonably necessary for a purpose stated in this Policy, required by law,
authorised by the Personal Data Subject, or subject to appropriate confidentiality and personal-data
protection obligations.

4. Céach thirc xtr ly Dt Liéu Ca Nhan: Tuy thudc vao muc dich xt ly D Liéu Ca Nhan, Many Touches hodc
bén xt ly di liéu cia Many Touches hodc bén thir ba dugc phép xt ly di liéu cho Many Touches c6 thé
ap dung céc cach thire xtr ly phl hgp bao gém nhung khéng gidi han & cac phuong thie xdr ly Dir Liéu C4
Nhan tu dong, thd cong hodc céc phuong thirc khac phlu hgp véi quy dinh cua phép luat va cia Many
Touches tirng thai ky.



4. Personal Data Processing Methods: Depending on the purpose of Personal Data processing, Many
Touches or Many Touches' data processing party or third party authorized to process data for Many Touches
may apply appropriate processing methods, including but not limited to automated, manual or other
processing methods in compliance with the legal regulations and Many Touches' regulations from time to
time.

5. Thai gian x(r ly va luu trir Dt Liéu Ca Nhan: Many Touches chi xt& ly va luu trir D& Liéu Ca Nhan trong
khoang thoi gian can thiét mot cach hop ly dé€ thuc hién cac muc dich duge mé ta trong Chinh Sach nay,
cung cap san phadm hoac dich vu c6 lién quan, gidi quyét khi€u nai, tuan thi cac nghia vu theo hgp déng
va phép luét, va xac lap, thuc hién hodc bao vé céc quyén va yéu cau phap ly. Thoi han luu trir dp dung cé
th& phu thudc vao tinh chat cda Dir Liéu Ca Nhan va san pham hodc dich vu ¢é lién quan. Sau thdi han d6,
D{r Liéu Ca Nhan sé dugc xda, hdy hodc &n danh, trir trudng hop phap luat yéu cau hoéc cho phép tiép tuc
luu trir.

5. Personal Data Processing Period: Many Touches processes and retains Personal Data only for as long as
reasonably necessary to fulfil the purposes described in this Policy, provide the relevant products or services,
resolve complaints, comply with contractual and legal obligations, and establish, exercise or defend legal
claims. The applicable retention period may depend on the nature of the Personal Data and the relevant
product or service. Personal Data will thereafter be deleted, destroyed or anonymised, unless continued
retention is required or permitted by law.

6. Hau qua, thiét hai khéng mong mudn co thé xay ra: Viéc xt ly D& Liéu Ca Nhan luén tiém &n rdiro ro ri
dir liéu hodc xtr ly dit liéu khong pht hap. Many Touches nhan thic tam quan trong va trach nhiém cua
viéc bao vé Dir Liéu Ca Nhan, cam két ap dung céc bién phap bao vé phu hgp theo quy dinh cta phap luat
hién hanh va thudng xuyén xem xét, cdp nhat cac bién phép ky thuéat t6i uu nhat dé dam bao an toan
trong viéc xtr ly D@ Liéu Ca Nhan, no luc t6i da phong nglra rdi ro va han ché cac hau qua, thiét hai khong
mong mudn c6 thé xay ra, bao vé quyén va lgi ich hop phéap cia Chd Thé Dit Liéu Ca Nhan va ctia Many
Touches.

6. Unintended Consequences, Damages: The processing of Personal Data always carries the risk of data
leakage or inappropriate data processing. Many Touches recognizes the importance and responsibility of
protecting Personal Data, committing to apply appropriate protection measures according to current legal
regulations, and regularly reviewing, updating the best technical measures to ensure safety in Personal Data
processing, making maximum efforts to prevent risks and limit unintended consequences, damages that
may occur, protecting the legal rights and interests of the Subject of Personal Data and Many Touches.

7. Ngoai ra, trong trudng hop sau day Many Touches dugc phép x( ly Di Liéu Ca Nhan ma khéng can dén
su dong y ctia Cha Thé Dir Liéu Cé Nhan:

7. In addition, in the following cases, Many Touches is allowed to process Personal Data without the consent
of the Subject of Personal Data:

a) Truong hop khan cap, can xtr ly ngay D Liéu Ca Nhan cé lién quan dé€ bao vé tinh mang, strc khoe cla
chu thé dir liéu hodc ngudi khac

a) Emergency cases, the immediate processing of relevant personal data to protect the life, health of the
data subject or others

b) Céng khai D{r Liéu Ca Nhan theo quy dinh cda luat.
b) Publicizing personal data as prescribed by law.

c) Viéc xtr ly dir liéu cta co quan nha nudc c6 thadm quyén trong truong hop tinh trang khan cdp vé quoc
phong, an ninh qudc gia, trat ty an toan xa hoi, tham hoa I6n, dich bénh nguy hiém; khi c6 nguy co de doa
an ninh, quéc phong nhung chua dén mdc ban b6 tinh trang khan cap; phong, chéng bao loan, khiing bg,
phong, chdng t6i pham va vi pham phap luat theo quy dinh cua luét.

¢) Processing the data of state agencies with jurisdiction in cases of urgent situations regarding national
defense, national security, social order and safety, major disasters, dangerous epidemics; when there is a risk



of threatening security, defense but has not reached the level of declaring a state of emergency; prevention,
control of riots, terrorism, prevention, and control of crime and law violations according to legal regulations.

d) D& thyc hién nghia vu theo hgp dong cla chd thé dir liéu véi co quan, t6 chirc, ca nhan cé lién quan
theo quy dinh cla luét.

d) To fulfill the obligations under the contract of the data subject with relevant agencies, organizations,
individuals according to the law.

e) Phuc vu hoat dong clia co quan nha nudc da dugce quy dinh theo luat chuyén nganh.
e) Serving the operations of state agencies as regulated by specialized laws.

IV. CHUYEN DU’ LIEU CA NHAN RA NUGC NGOAI / TRANSFER OF PERSONAL DATA
ABROAD

Nham thuc hién cac muc dich x&r Iy D& Liéu Ca Nhan tai Chinh Sach Bao Méat Thong Tin nay va céc hgp
déng, thoa thuén, van kién khac da xac lap véi Cha Thé D Liéu Ca Nhan, ching toi cé thé phai cung
cap/chuyén Dir Liéu Ca Nhan cho céc bén thi ba lién quan ctia Many Touches va céc bén thi ba nay cé
thé co tru sd tai Viét Nam hodc ngoai lanh tho Viét Nam. Khi thuc hién cung cap/chuyén Dir Liéu Ca Nhan
ra nudc ngoai (bao gém nhung khéng gidi han & hoat dong st dung khong gian mang, thiét bi, phuong
tién dién t&r hodc cdc hinh thirc khac dé€ chuyén D Liéu Ca Nhan ra ngoai lanh tho Viét Nam), Ching toi
s& yéu cau bén th ba ti€p nhan dam bao an toan, bdo mat déi voi Dt Liéu Ca Nhan dugc cung
cap/chuyén giao. Ching Toi cam két tuén tha day da quy dinh, yéu cau tuan thd cia phép luat Viét Nam
dé& bdo vé an toan cho D Liéu C4 Nhan.

Moi hoat dong chuyén D{r Liéu Ca Nhan ra nudc ngoai sé dugc gidi han trong pham vi Dir Liéu Ca Nhan
can thiét mét cach hop ly cho muc dich ¢6 lién quan va dugc thuc hién phu hop véi cac quy dinh hién
hanh cuda phap luat Viét Nam vé bao vé Dir Liéu Ca Nhan. Many Touches sé ap dung céc bién phap bao vé
can thiét vé hop doéng, t8 chirc va ky thuat, dong thoi thuc hién moi hé so danh gia tac dong, tha tuc khai
bdo hoac tha tuc phép ly khéc theo yéu cau cla phap luat.

In order to fulfill the purposes of processing Personal Data outlined in this Policy and the contracts,
agreements, and other documents established with the Subject of Personal Data, we may need to
provide/transfer Personal Data to relevant third parties of Many Touches, and these third parties may be
located within or outside the territory of Vietnam. When performing the provision/transfer of Personal Data
abroad (including but not limited to activities using network space, devices, electronic means, or other forms
to transfer Personal Data outside the territory of Vietnam), we will request the receiving third party to ensure
the safety and security of the provided/transferred Personal Data. We commit to fully comply with the
regulations, compliance requirements of Vietnamese law to ensure the safety of Personal Data.Any
cross-border transfer will be limited to the Personal Data reasonably necessary for the relevant purpose and
carried out in accordance with applicable Vietnamese personal-data protection requirements. Many Touches
will implement the required contractual, organisational and technical safeguards and complete any required
impact assessment, filing or regulatory procedure.

V. QUYEN CUA CHU THE D LIEU CA NHAN / RIGHT OF THE SUBJECT OF PERSONAL
DATA

1. Chiing t6i t6n trong va nd luc dé€ bao vé céc quyén sau day cta Cha Thé Dir Liéu Ca Nhan:
1. We respect and strive to protect the following rights of the Subject of Personal Data:

a) Quyén dugc biét;
a) Right to be informed;

b) Quyén dongy;



b) Right to consent;

c) Quyén truy cap (bao gom xem, chinh stra hoac yéu cau chinh stra Dir Liéu Ca Nhan);
c) Right to access (including view, edit, or request edits to Personal Data);

d) Quyén rat lai sy dong y;
d) Right to withdraw consent;

e) Quyén xda ditr liéy;
e) Right to erasure of data;

f) Quyén han ché xtr ly dir liéu;
f) Right to restrict data processing;

g) Quyén cung cap dir liéuy;
g) Right to data portability;

h) Quyén phan doi xtr ly dir liéu;
h) Right to object to data processing;

i) Quyén khiéu nai, t6 cdo, khai kién;
i) Right to lodge complaints, accusations, lawsuits;

j) Quyén yéu cau boi thuong thiét hai;
j) Right to request compensation for damages;

k) Quyén tu bao vé.
k) Right to self-defense.

2. Chuing t6i sé xtr ly cac yéu cau cua Cha Thé Dir Liéu Ca Nhan phu hgp véi quy dinh cua phap luat va cé
xem xét dén cac quyén va lgi ich hgp phap cldia Chd Thé D Liéu Ca Nhan. Viéc rut lai sy dong y khong
anh hudng dén tinh hop phap cua hoat dong x(r ly da duoc thuc hién trudce thai diém rat lai su déng y
hoédc hoat dong xt ly dugc thuc hién trén mot co sd phap ly khédc. Truong hgp mot s6 Dir Liéu Cé Nhan
nhat dinh |a can thiét d&€ cung cap hodc duy tri san pham hoac dich vu theo yéu cau, Many Touches sé
thong bdo cho Chd Thé Dir Liéu Ca Nhan vé cac hau qua cé lién quan. Many Touches c¢6 thé khong tiép
tuc cung cédp san phdm hodc dich vu bi anh hudng néu Dir Liéu Cé Nhan can thiét khong con cé thé duoc
x(r ly. Tuy nhién, viéc thuc hién cdc quyén vé bao vé D Liéu Ca Nhan sé khong tu dong anh hudng dén
céac san pham hoéc dich vu khong lién quan va khéng bi xem |a hanh vi vi pham hop dong, trir truong hop
phap luat hién hanh hoac thoa thuén cé lién quan cé quy dinh khac.

2. We will process the requests of the Subject of Personal Data in accordance with legal regulations and
consider the legitimate rights and interests of the Subject of Personal Data. The withdrawal of consent does
not affect the lawfulness of processing conducted before the withdrawal or processing performed on
another lawful basis. Where particular Personal Data is necessary to provide or maintain a requested
product or service, Many Touches will inform the Personal Data Subject of the relevant consequences. Many
Touches may be unable to continue the affected product or service where the necessary Personal Data can
no longer be processed, but the exercise of data-protection rights will not, by itself, affect unrelated products
or services or be treated as a contractual violation unless otherwise provided by applicable law or the
relevant agreement.

3. Vi muc dich bao mat, Chd Thé Dir Liéu Cé Nhan c6 thé can phai dua ra yéu cau ctia minh bang van ban
hodc st dung phuong phap khac dé chirng minh va xac thuc danh tinh ctia Chi Thé Dir Liéu Cé Nhan.
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Many Touches c6 thé€ yéu cau Chua Thé D{r Liéu Ca Nhan xac minh danh tinh trudc khi xtr ly yéu cau cua
Cha Thé Di Liéu Ca Nhan.

3. For security purposes, the Subject of Personal Data may need to make their requests in writing or use
other methods to prove and verify their identity. Many Touches may require the Subject of Personal Data to
verify their identity before processing their requests.

4. D€ lam rd, ching t6i c6 quyén tir chdi thuc hién cdc yéu cau clda Chd Thé D Liéu Ca Nhan trong mot
sd truong hop nhat dinh, bao gém nhung khéng gidi han & truong hop: (i) Cha Thé D Liéu Ca Nhan
khong thuc hién ding trinh tu, thd tuc do chidng t6i hudng dan; (ii) Cha Thé Dir Liéu Ca Nhan khong cung
cap hoac cung cap khong day du cac gidy to, tai liéu d€ xac minh danh tinh; hoac (iii) trong trudng hop
Many Touches dénh gia cé dau hiéu gian 1an, vi pham vé bao vé D{r Liéu Ca Nhan; hodc (iv) Quy dinh cua
phép luat khong cho phép thuc hién yéu ciu cdia Chd Thé D Liéu Cé Nhan.

4. To clarify, we have the right to refuse to fulfill the requests of the Subject of Personal Data in certain cases,
including but not limited to cases where: (i) the Subject of Personal Data does not follow the procedures and
procedures instructed by us; (ii) the Subject of Personal Data does not provide or provides insufficient
documents, materials to verify their identity; or (iii) in cases where Many Touches assesses signs of fraud,
violations of Personal Data protection; or (iv) legal regulations do not allow the fulfillment of the Subject of
Personal Data's request.

VI. NGHTA VU CUA CHU THE DU’ LIEU CA NHAN / OBLIGATION OF THE SUBJECT OF
PERSONAL DATA

1. Tu bao vé Dir Liéu Ca Nhan cla minh; yéu cau céac t8 churc, ca nhan khac cé lién quan bao vé Dir Liéu
C4 Nhan cdia minh;
1. Protect your Personal Data: Request relevant organizations and individuals to protect your Personal Data.

2. Ton trong, bao vé Dir Liéu Ca Nhan cua ngudi khéc;
2. Respect and protect others' Personal Data.

3. Cung cap day du, chinh xac di liéu ca nhan khi déng y cho phép xtr ly D Liéu Ca Nhén;
3. Provide complete and accurate personal data when consenting to the processing of Personal Data.

4. Tham gia tuyén truyén, phé bién k§ ndng bao vé Dir Liéu Ca Nhan;
4. Participate in spreading awareness and promoting skills in protecting Personal Data.

5. Thuc hién quy dinh cua phép luat vé bao vé Dir Liéu Ca Nhan va tham gia phong, chéng céc hanh vi vi
pham quy dinh vé bao vé D{¥ Liéu C4 Nhan;

5. Follow legal regulations on Personal Data protection and actively participate in preventing and combating
any violations of the regulations on Personal Data protection.

6. Thong bdo ngay t6i chiing t6i néu phat hién hodc nghi ngd Dir Liéu Ca Nhan cla ban than bi 16, c6 thé
dan téi rdi ro trong qua trinh st dung dich vy, hodc bat ky vi pham nao vé bao vé D Liéu Ca Nhan theo
Chinh Sach Bao Mat Thong Tin nay ma Chd Thé D Liéu Ca Nhan c6 thé nhan biét duoc.

6. Immediately notify us if you discover or suspect that your Personal Data has been disclosed, leading to
risks in using services, or any violations of Personal Data protection as outlined in this Policy that the
Personal Data Subject can identify.

7. Theo ddi trang thong tin dién t&r chinh thirc cda Many Touches d€ cép nhéat cac thay déi déi véi Chinh

Sach nay. Many Touches sé thong bdo cho Chua Thé D Liéu Ca Nhan vé nhiing thay d6i quan trong theo
quy dinh tai Muc I(e).
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7. Regularly check the official electronic information page of Many Touches to stay updated and comply with
any changes (if any) related to the Personal Data protection policy in this Policy.

8. Cac nghia vu khéc theo quy dinh cla phap luat.
8. Fulfill other obligations as stipulated by law.

VII. LUU TRO' DU LIEU CA NHAN / PERSONAL DATA STORAGE

D{r Liéu Ca Nhan sé dugc Many Touches luu trir va dp dung cac bién phap thich hop dé bao mat. Trong
pham vi phap luat cho phép, Many Touches c6 thé luu trir D& Liéu Cé Nhan tai Viét Nam hodc tai nudc
ngoai, k& ca giai phap luu trir trén dién toan dam may. Viéc luu trir D Liéu Ca Nhan dugc thuc hién trong
khoang thoi gian can thiét dé hoan thanh cac muc dich nhu théa thuén véi Chi Thé D Liéu Ca Nhan tai
Chinh Sach Bao Mat Thong Tin nay, cac hgp dong, thoa thuén, van kién khac duoc xac 1ap véi Cha Thé D
Liéu Ca Nhan, trir trudng hop dugc hoac phai luu trir lau hon theo yéu cau cta quy dinh phép luat ting
thai ky.

Personal Data will be stored by Many Touches, and appropriate measures will be applied for security. Within
the legal framework, Many Touches may store Personal Data in Vietnam or abroad, including cloud-based
storage solutions. The storage of Personal Data is carried out for the necessary duration to fulfill the
purposes agreed upon with the Personal Data Subject in this Policy, contracts, agreements, and other
documents established with the Personal Data Subject, except in cases where storage is required or
mandated for a longer period by legal regulations at different times.

VIIl. XU LY DU LIEU CA NHAN CUA NGUG1 DUGI 18 TUGI / PROCESSING PERSONAL
DATA OF INDIVIDUALS UNDER 18 YEARS OLD

Ching t6i khéng c6 y dinh thu thap dir liéu cta ngudi dudi 18 tudi hodc tiép thi dén nhirng nguoi do. Qua
viéc str dung Dich vu, ban cam két rang ban dd 18 tudi hodc la phu huynh hodc nguoi giam ho clia ngudi
chua du tugi va déng y cho phép ngudi chua du tudi sir dung san pham, dich vu clia ching t6i. Néu chiing
t6i phat hién rang thong tin ca nhan tir ngudi dung dudi 18 tudi da duoc thu thap, ching toi sé vo hiéu héa
tai khoan va thuc hién cac bién phép hop ly d€ xda dir liéu d6 khdi hd so clia ching t6i. Néu ban nhan
thay bat ky théng tin nao ching t6i thu thap c6 thé dén tur tré em dudi 18 tudi, vui long lién hé véi ching
16i qua dia chi email contact@manytouches.com.

We do not intend to collect data from individuals under 18 years of age or market to them. By using the
Service, you commit that you are 18 years of age or older, or a parent or guardian of an underage person, and
agree to allow the underage person to use our products and services. If we discover that personal
information from users under 18 years of age has been collected, we will deactivate the account and take
reasonable measures to delete the data from our records. If you become aware of any information, we
collect that may be from children under 18 years of age, please contact us at contact@manytouches.com.

IX. THONG TIN LIEN LAC / CONTACT

Truong hgp Cha Thé Dir Liéu Ca Nhan cé bat ky cau hdi nao lién quan dén Chinh Sach Bao Méat Thong Tin
nay, vui long lién hé véi Many Touches qua dia chi email hodc s6 dién thoai hotline duéi day:

In case the Data Subject has any questions related to this Policy, please contact Many Touches via email or
the hotline number below:

Email: contact@manytouches.com

Hotline: 1800 556 841
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